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Lake George Wildfire Relief Program Online Application Walk Through

Greeting the applicant: When supporting an applicant with their funding application, remind them that
uploading proof of ID is a required step. You can assist by using a smartphone to take clear photos of
their ID documents—your own phone if needed—and help transfer those images to the computer being
used for the application. This can make the process smoother and ensure the documents are ready for
upload. The link is https://emergency-financial-support.novascotia.ca/

The application link is smartphone-friendly and can be completed using a mobile device.

Page 1: Address
Information

= How we're protecting your information —

Search for Address: Use

Affected address Field Box One to search
for the applicant’s street

Enter the civic address of your primary residence (must be within the evacuation area). Only 1

person per household can apply. address. Once selected,
the remaining fields will
Street address auto-populate.

5tart by typing an address (for example, 1723 Hollis) and then select your address from the list.
Manual Entry: If
needed, manually type

Search...

Street address the full address into the
fields.

Apartment, Unit or Suite number

For exampie, "100" or & Evacuation Date: Enter
the day and month of

City / Town / Comrmunity the evacuation order.

Click Continue to
proceed.

Pastal code

Evacuation date

Enter the date the evacuation order was issued for your home

Day Month

oD Select from list v
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Primary applicant

First name
Last name

Email address

account@website.com

Phone number

Q000000000

Age on date of evacuation

Age

Your household

Does anyone else live with you in your home?

Yes

Mo

Continue Cancel
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Page 2: Primary
Applicant Information
Fill in the following:

e First Name

e Last Name

e Email Address

e Phone Number

e Age

Household Question:
“Does anyone else live
with you in your
home?”

If Yes, you’ll be directed
to a page to add
household members.

If No, you’ll proceed to
the proof of address

page.

Click Continue.
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Proof of address for all adults

Upload proof of address for you and all other adults (age 18 or older) in the home.

Proof of address could be:
« adriver licence or provincial government identification card

« & utility bill or property tax bill with your name and address, if you don't hawve D

T any adults in your home can't access ID or bills, email
LonglakeSupport@novascotia.ca

Upload files
Accepted file types: |PG, JPEG, PDF. PNG, GIE
Maximum file size: 20MB.

Choose Files | Test test test test.docx

Test test test test.docx m Delete

Page 3: Proof of
Address

If the applicant lives
alone:

Upload one

document showing
proof of address.

Click Continue.

NOVA SCOTIA Emergency Support

Other people in your household

Person 1

First name
Last name

Age on date of evacuation

Age
Age

Relationship to you

Relationship
+ Add someone else

Continue Cancel
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Page 3 Other peoplein
your household

If the applicant lives
with others:

You'll first enter details
for each household
member (adults and
minors).

Click Continue

Then, upload proof of
address for each

adult listed, on the
next page, which is the
same as the page
noted above.
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Review your answers before submitting

your application

Affected address » edit

Civic address

Evacuation date

Primary applicant » =i
Name

Age

Email

Phone

Proof of address for all adults

Files uploaded

Attestation

Before submitting your application, you must confirm that the information you provided is correct.

1 Water 5t
Dighy Nova Scotia BOV1AD

2025-08-24

Joanne Cooke
22
joanne.cooke@sssss.ca

585-565-5656

# Edit

Test test test test.doox

I declare that the information provided is accurate and complete.

Submit application Cancel
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Page 4 (Living Alone)
or Page 5 (Not Living
Alone):

Review & Declaration
Review all entered
information carefully.

Important: Check the
box beside the
declaration to confirm
that the information is
accurate and complete.

Click Submit
Application.
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Page 5 (Living Alone)
or Page 6 (Not Living
Alone): Confirmation

VI ‘
NOVA SCOTIA Emergency Support

0 We've received your application A reference
number will be
Your reference number is LGWF-0710BCOFBE provided.
We've emailed you confirmation of your application. It’s recommended to:
Print the confirmation

You may also wish to print or save a copy of this page for your files. page

& Print or save copy or

Send an electronic
copy to the applicant
for their records.

< All finished, back to start

What happens next

If we need more information to process your application, we'll contact you by phone or email.

If your application is approved, the Department of Emergency Management will contact you by
phone or email with instructions on how to pick up your cheque.

If you have questions

You can contact the Wildfire Relief Program at LakeGeorgeSupport@novascotia.ca.

Reminder:
The online Application can be accessed at this link: https://emergency-financial-support.novascotia.ca/

For submitting paper copy applications (and supporting documents) they can be emailed to here:
LakeGeorgeSupport@novascotia.ca.
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